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ABSTRACT

The article deals with the precedent phenomena employed in business
coaching and their significance in affecting target audience.

Methodology. The data totaled 600 videos that were sourced from personal
Facebook pages of business coaches between 2016-2017. The texts have been
explored through functional analysis to investigate precedent phenomena from the
viewpoint of their sphere-source and role in affecting target audience.

The major findings of the research demonstrate that business coaches employ
precedent phenomena to draw attention, to facilitate communication in order to
achieve peculiar conversational goals. The following types of precedent phenomena
are singled out: precedent names, precedent utterances, precedent texts, precedent
situations. The data confirm that use of precedent phenomena in business coaching is
a rhetorical strategy to persuade addressees, modify their potential behaviour, and
move them finally to contact the addresser.

The findings of our research are quite convincing, and thus the following
conclusions can be drawn: precedent phenomena employed in business coaching are
well-known precedent names and precedent utterances that are easily recognized and
reproduced in the minds of English language speakers and correspond to the goals of
business coaches. The sphere-source of the most frequently used precedent names is
“Mass culture.” Precedent utterances are more frequently employed in business
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coaching to attract attention and arouse emotional response of target audience.
Key words: precedent phenomena, precedent name, precedent utterance,
speech, sphere-source, business coaches.

BcTyn. CTpiMKniA po3BUTOK iHpOpMaLIHUX TEXHOMOTI NPU3BOAUTL
00 PO3LUMPEHHS XXaHPOBOI CUCTEMW BIipPTYarbHOrO AUCKYPCY Ta BUHUKHEHHS
HOBWX >KaHpiB, 30KpeMa xaHpy couianbHux Mepex. CoujanbHi mepexi
nepebupaTs Ha cebe dyHKUil, AKi paHiwe BMKOHyBanu TenebayeHHs,
pagio, raseTu, 3aBASKW MOXMIMBOCTI KOMGiHyBaTW dopmatn nopaHHA
iHdopMmaLii: NMCbMOBUIA TEKCT, 300pa)keHHs, MOCUIaHHs, aydio- Ta Biaeo
dparMeHTH, WO 30Kpema akTyanbHO ANd MapKeTUHIOBOI KOMYHiKaLil,
NnpocyBaHHs1 HOBUX Gi3Hec-igen, koyunHry (Kpyteko, 2017).

BisHec-koyumMHr y  BipTyanbHOMYy MNpOCTOpi €  Pi3HOBUAOM
aprymeHTaTuBHOro Gi3HeC-OUCKYpCy, SIKUA Mae B CBOI OCHOBIi PUTOPUYHY
npuypogy Ta MOEOHYE pPUCUM AINOBOro, Mac-mMenifiHoro, KoprnopaTUBHOMO
anckypcis (KpyTteko, 2017). MepexeBuin bisHec-guckypc npveepTae ysary
HayKoBLjiB pi3HWX rany3en, 3okpema niHreicTiB (JaHowunHa 2011; KpyTbko
2017; HaymeHnko 2017), npoTe ManodoCnimXeHUMKU 3anuiiaroTbCst YCHi
»XaHpoBi hopmMu MepexeBoro GisHec-aAUCKypCy, NpeacTaBneHi y couianbHNX
Mepexax, Lo 3yMOBIHOE akTyarnbHICTb poboTy.

O6’ekTOM [OCniAXeHHA € 3acobu MOBNEHHEBOIO BMMMBY B YCHUX
XaHpoBWX chopMax mepexeBoro bidHec-anckypcy.

MpeomeTom pocnimkeHHa € npeuegeHTHi (heHOMEHU aHIMIOMOBHUX
Bigeo-npomoB Bi3Hec-KoyuiB y couianbHin mepexi Facebook.

MeTta cTatTi — [OCNIMKEHHs (YHKUIOHYBAHHS MpeueaeHTHUX
EeHOMEHIB B aHIMOMOBHMX NPOMOBax Gi3HEC-KOy4YiB — 3yMOBIIHOE BUKOHAHHS
HW3KM 3aBOaHb:

- BUSIBUTM TUNU npeueseHTHUX (EeHOMEHIB, MOLMPEHUX B
aHrMoOMOBHUX MPOMOBaXx NpPoMoBax bi3Hec-KoyuiB;

- KnacudikyBaTn npeueneHTHi dpeHoMeHM BignoBigHO A0 Axepena
NMOXOMXKEHHS;

- BU3HAYUTN OCHOBHI (DYHKLT MpeLeaeHTHNX (hEHOMEHIB.

Martepian QocnigpkeHHs npeacTaBneHui Koprnycom i3 noHag 600
aHrMOMOBHUX BiAeo dparmeHTiB, onybnikoBaHMX Y coujanbHin Mepexi
Facebook, pibpaHnx meTogom cyuinbHoi BUOIpKM 3 NepcoHanbHUX CTOPIHOK
6i3Hec-KoyuiB, KiNMbKiCTb MiANMCHKKIB sikux nepesuwysana 100 tuc. MNepiog
BMGipkM MoBHOro matepiany oxonntoe 2016-2017 pp.

MeTtoau Ta MeTOoAMKM AochnimkeHHsl. Y po6oTi 3acTtocoBaHO
KOMMMEKC 3aranbHuX i crneujanbHUX MeTOAIB MiHrBICTUYHOIO aHanisy, 3okpema:
MEeTOA CMOCTEPEXEHHA Ta CyuinbHOi BuMOIpkM — ansg gobopy marepiany
OOCTIHKEHHA 3 NEepcoHanbHUX CTOPIHOK Gi3HEC-KOy4iB y couianbHii Mepexi
Facebook; meTtop aHanisdy i cuHTe3y iHdOpmaLii — AnS BUCBITNEHHS pwC,
npUTamMaHHUX aHrfIoOMOBHMM NpoMoBaM Oi3Hec-koydiB; OECKPUNTUBHUIA Ta
iHTepnpeTauinHiA MeToan — AN BUBYEHHS (PYHKUIOHYBAHHS npeueaeHTHUX
OAMHWLB Y NPOMOBAX, Knacudgikauii iXHiX TUNiB; NeKCUKO-CEMaHTUYHUI aHanis,
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KOHTEKCTyanbHWA  aHanis, aHamnia CrnoBHMKOBMX AeddiHiuin — ansg
BMOKPEMIEHHS MNPeLeaeHTHUX OAMHMUb, NpuTaMaHHMX 6i3Hec-KoMYyHiKaLji
MOBUB B iHTEPHET-NPOCTOpPI; nparMaTuyHUA MeTo4 — ANA BU3HAYEHHSA
KOMYHIKaTUBHOI iHTEHLUii Gi3HeC-koy4iB, BUOKPEMIIEHHS 1 OOCHIAKEHHS] MOBHUX
3acobiB BNNMBY Ha agpecara.

Pe3synbtati Ta auckycii. bisHec-aMcKypC € MOBMEHHEBOIO NPAaKTUKOLO,
AKY 34IACHIOITL BisHECMeHn-NpodecioHany B Mexax Ta nosa mexamu 6GisHec-
opraHizauin 3 MeTOl ONTMMI3aLii EeKOHOMIYHOI  AisANbHOCTI, CTBOPEHHS
MO3UTUBHOIO iMifpKy, rapMOHi3aLii CTOCYHKIB 3 CyChifbCTBOM, OTPUMaHHS
npedepeHLin Ta Makcumisauiji npubyTkie (HaymeHko, 2017: 128).

bisHec-guckypc B iHTepHeT-npocTopi, 3a cnosamu J1. 1. HaymeHko,
BUKOHYE Taki cTpaTeriyHi 3aBAaHHS: 3asBfs€ NPO MPUCYTHICTb KOMNaHIl Ha
PVHKY, CBiZYMTb MPO nepeBaru ToBapy / Nocnyru, NpMBabnoe NOTEHLIAHNX
iHBecTopiB, napTHepiB, (paHyan3epiB Ta CRIBPOGITHMKIB, opMye
NO3NTMBHUI iIMiOX, BNAMBAE Ha CcycninbHy Aymky (HaymeHko, 2017: 395).

AHrnomoBHoMy BisHec-guckypcy, npeacTrasneHomy Bigeo-
npomoBamMy KOydiB Yy couianbHin Mepexi Facebook, nputamaHHe
BMKOPUCTaHHS Pi3HOPIBHEBMX PECYPCiB MOBW, HaAINMEHUX EKCNPECUBHUM
nparMaTtu4yHMM MOTEHUianoM, Lo Cnpusie MNiOCUNEHHIO  anensiTMBHO-
CMOHYKanbHUX XapaKTepUCTUK npomMoB, TXHIN hepernameHTadlir,
MaKCMMarbHil agpecaTHOCTi Ta CTPYKTypyBaHHK. 3acTOCyBaHHA MOBHUX
3acobiB nNepcyasvBHOrO xapakTepy 000A€ €MOLIMHOCTI Ta HEeBUMYLLEHOCTI
BMKNagy, cnpuvsie peanisaii NpMHUMNY eKOHOMIT Ta MiHiMi3auii 3ycunb.

EcekTuBHICT NPOMOB  KOy4ya 3anexvTb Big WOro 34aTHOCTI
BCTAHOBIMIOBATN KOHTaKT 3 ayaguTOpIielo, B3AEMOAIATM 3 HEKW i Ha Hel
BNNuBaTh. 3 METOK BCTAHOBMEHHS KOHTaKTy 3 iHTepHeT-ayauTopieto GisHec-
Koydi MOGini3ytoTb pi3HOPIBHEBI pecypcu MOBW, CTUNbOBA ammnnitTyga SKux
Hags3BuyanHo Benvka. Cepen UMX OAMHWLBL — HafineHi ekcnpecuBHUM
nparMaTtu4yHMM MOTEHLaNoM NEKCUYHi 3acobu, BUKOPUCTAHHS SIKUX CrpUsie
NiACUMNEHHIO anenATUBHO-CMOHYKanbHUX XapakTepucTuk npomos. Okpemoi
yBaru 3acnyroByloTb npeueneHTHi (beHOMEeHM SK (hakTopu nepcyasvMBHOTO
MOBITEHHEBOTIO BMNIMBY MPOMOB Bi3HEC-KOYYIB.

MpeueneHTHi  eHOMeHM —  MiHrBOKYNbTYpHI  dakTopu,  SKi
BioOpaxatoTb LiHHICHI OpieHTaLii, KynbTypHWIA [OCBi4 Ta MeHTaniteT
cnineHoTW. [Jo npeueaeHTHUX (beHOMeHIB HaykoBLi BiAHOCATb (PeHOMEHM,
aki  gobpe BiAOMi  3HAYHIM  YacTWHI NPEeACTaBHWKIB  HalioHanbHO-
NIHrBOKYNbTYPHOI CRINBbHOTY; SiKi aKTyanbHi B KOTHITUBHOMY (Mi3HaBarnbHOMY)
nnaHi Ta ki NocTinHO BiaTBOPOTLCA Yy MoBrieHHi (Myakos, 2003; KpacHblx,
2002: 44-45).

Cepen npeueneHTHUX (EHOMEHIB BMOKPEMIIIOWTL HeBepbanbHi
(NpeueneHTHI cuTyauii) Ta BepOanbHi (NpeuedeHTHi TeKCTWU, npeueneHTHI
BUCIOBIIEHHS!, NPeLeAeHTHi iMeHa).

MpeueneHTHi iMmeHa — iHAOuBIQyanbHi iMeHa, NpU BXWBaHHI SKUX Yy
CBIOMOCTi MOBLB aKTMBYITbCA MEBHI O3HaKM BiAOMOI cuTyauii abo neBHi
XapakTepuctukm ocobu. Ockinbku npeuedeHTHi iMeHa MaloTb BMCOKUIA
acouiaTMBHMIM MNOTeHUian, anenoTb A0 BIAMNOBIAHMX KyNbTYPOMOriYHMX
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3HaHb agpecaTta Ta € iCTOPUYHO-KYNbTYPHMMU CMMBOMaMM, iM MputamMaHHi
aBTOPUTETHICTb Ta iHrepeHTHa OUiHHICTb, WO 3YMOBOE IXHE MNOLUMPEHE
BXXMBaHHS B YCHWNX XaHPOBUX dhopmMax MepexeBoro 6isHec-amckypcey.

[xepenom npeueaeHTHUX iMeH, 3adikcoBaHUX y npomosax bi3Hec-
KoyuiB, €:

e GisHec: My hero, my mentor Mike Vance <...> He was Steve Job’s
mentor for a long time. An extraordinary individual. (dxepeno 2) — CTiBeH
[xobc — nignpremeLb; BUHaxigHWK; 3aCHOBHMK, YNEH paan Ta reHepanbHun
AvpekTtop kopnopadii Apple;

e cnopT: The number one job is to be the best them they can be. Like
you know old school Jim Brown (Oxepeno 2) — xum BpayH — rpaBeub B
amepuKaHCbkuin coyTbon, akTop;

e macoBa KynbTypa (kiHematorpadp): My hero, my mentor Mike
Vance. Walt Disney called this guy the most creative man in North America.
He worked with Walt side by side for eight years. He was the guy that
launched Orlando, he was the first dean of Disney University” (Oxepeno 2) —
Bont [icHen — amepuKaHCbKMN XYAOXHUK-MYNbTUMMIKATOP, KiHOpexucep,
npoarcep, 3acHOBHMK komnaHii Walt Disney Production;

You know how Rocky lost to Mr.T ‘cause he was flashing and
flaunting? (Oxepeno 2) — Poki, Mp. T. — repoi amepukaHCbKoro inbmy
“Rocky 111" 1982 p.;

Are you a sales Jedi? (Oxepeno 2) — [xegai — nepcoHaxi ginbmis
“SopsHi BiiHW”, NuMuUapi-MMpPOTBOPLI, SIKi MalOTb HaA3AIGHOCTI;

Like you saw the movie ‘Elf. ‘Buddy the EIf, what’s your favourite
colour?’ Like ‘Tom Ferry, what are your three goals?’ (Oxepeno 2) — “Elf-
2003” ameprKaHCLKUA Pi3aBAHWI KOMEINHWIA PinbMm;

You know how you feel when you go the extra mile, you produce
results and how the client feels in that experience. You feel like Superman,
you feel like Superwoman (Oxepeno 2) — “Superman” — GpUTaHCbLKO-
aMepUKaHCbkU  baHTacTMYHUIA  iNbM,  eKpaHi3auis  KOMIKCIB  npo
CynepmeHa;

| grew up and went to New York City and tried to be an actor but it
was a way harder than Brad Pitt makes it seem (xepeno 1) — Binbsm
Bpeani MiTT — amepukaHcbkuin kKiHoakTop, Nnaypear npemin “Ockap”;

e MacoBa KynbTypa (aHimadinHe kiHO): | know that | look all high-
energy, “The Tortoise and the Hare” thing | talk about. | always say I look like a
Hare, right, rapid, | want to do it, | want it now. But if you really look under the
hood my actions are quite turtle-esque <...> And none of this entourage, |
mean a Turtle, where I'm just plodding along day by day, year by year,
moment by moment, hour by hour, decade by decade putting the foundational
blocks in place to be successful (Ixxepeno 1) — “The Tortoise and the Hare” —
aMepuKaHCbKMI aHiMmauinHun MynbTdinsm 1935 p. Bonta [icHes;

How about actually building a relationship? My friends, as we go
more Jetsons, the people that act like the Flinstones are going to win. Your
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grandparents are more theoretically prepared for social media than you are
because they invented the baker’s dozen. They invented ‘when you walk into
the shop, they start cutting your roast beef ‘cause they knew who you were.
(Oxepeno 1) — “The Jetsons” — aMepuKaHCbLKUIN KOMeAINHWUIA DyTYPUCTUYHNIA
MynbTcepian 60-x pp., Yy $SIKOMYy Trepoi J>KUBYTb Y  TeXHi4YHO
BMCOKOPO3BUHEHOMY CBITi; “The Flinstones” — amepukaHCbkuint KoMeainHMA
mynbTcepian 60-x pp., repoi SKOro XuBYTb Y rPOTECKHIN KaM'sHin Jo6i.

AHani3 BiAeo-KOHTEHTY NepCcoHarbHNX CTOPIHOK Gi3HEC-KOyYiB CBigYUTD,
LLIO OCHOBHOIO CCHEPOIO MOXOOXKEHHS MPELefeHTHUX iIMEH, A0 AKUX perynspHo
30iNCHI0ETLCS anensuist y npomoBax GisHec-koy4iB, € MacoBa KynbTypa.

[MpoBegeHe pocnigkeHHa [O0BOAWUTb, WO NpeuefeHTHi iMeHa £k
€MOUINHO HaBaHTaXeHi oauHuUi, sKi BigoOpaXkalTb LiHHICHI opieHTauil,
KYNbTYPHO-iCTOPUYHI, couianbHi 0Cco0nNUBOCTI Ta MeHTaniTeT
NIHFBOKYNbTYPHOI CMINbHOTU Yy MNEBHUI Nepioa PO3BUTKY, BUKOHYOTb Y
npomoBax bGi3HEC-KOyYiB aTpaKkTMBHY, OLiHHY, €KCNpPecuBHY, eMOTUBHY Ta
MaHinynaTUBHY yHKLIT.

OkpimM npeueaeHTHNX iMEeH, Yy TeKCTax MPOMOB LLUMPOKOBXNBAHUMMN €
npeueaeHTHI BUCNOBMOBaHHSA. [Jo npeueaeHTHUX BUCIOBOBaHb BiAHOCATb
BiJOMI NaKoHiYHi, adOpUCTUYHI oauHMLI (Mapemii, umTaTh 3 TEKCTIB Pi3HOro
XapakTepy Ta iHLIi ANCKYpPCUBHI chopmynn).

Cepe npeuedeHTHUX BUCIOBIIOBaHb, MOLUMPEHMX Y MPOMOBax
GisHec-koyuiB, dikcyemo:

e cpaszeonoriyHi 3BopoTM Ta nmapemii: You gotta get rid of the
dough, man. Quit waiting for the rainy day (Oxepeno 2); Why not wake up
early feeling great, feeling physically, and mentally, and emotionally, and
spiritually right as rain ready to dominate? ([>xepeno 2); It's the best
example right now how in trouble everyone is if they rest on their laurels
(Oxepeno 1); What do you think is the difference between a hustler
someone who actually grabs the bull by its horns and all these phoneys who
talk about it? (dxepeno 1); Is it the early bird that gets the worm or is it the
bird that matches the sleep pattern of the worm who gets the worm? Both.
There’s so many ways to win. The key is which bird knew themselves best.
That’s the bird. The bird that’s like Ok my wings are short but I'll wake up
earlier (O>xepeno 1); So many people get into the rat race of how many
followers they have (Oxepeno 1); But day in and day out we’re getting
caught up and we’re going on defense and | think it'’s all offense (Oxxepeno
1); Your grandparents are more theoretically prepared for social media than
you are because they invented the baker’s dozen. They invented ‘when-you-
walk-into-the-shop-they-start-cutting-your-roast-beef’ cause they knew who
you were.” (Oxepeno 1). Cepepn AocCnimKyBaHWX OAUHMLbL 3adhikCOBaHi
npeueneHTHi BUCMNOBMNEHHS Y TpaHCopMoBaHOMY BMrIAAi: | never count my
chickens. | don't think I'm fancy now that things are going well. I'm still
hungry (Oxepeno 1); I'm actually really envious. It sounds cool, like the
grass is always greener... (xepeno 1). BukopuctaHHs TpaHcopmMoBaHMX
npeLeneHTHMX BMUCIIOBIEHb € 3aC000M KoHAeHcauil iHbopmalii, Wwo cnpusie
peanisauii npMHUMNY eKoHOMIT Ta MiHiMi3auii 3ycunb;
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e UUTaTH 3 KiHOCTPIYOK: Like you saw the movie ‘EIf. ‘Buddy the EIf,
what’s your favourite colour?’ Like ‘Tom Ferry, what are your three goals?’
(Oxepeno 2) — “Buddy the EIf, what's your favourite colour?” -—
rymopucTuyHuii  cnocié  Bignoeigatm Ha  TenedgoOHHI  O3BiHKM B
amMepuKaHCbKOMY pi3aBsAHOMY KoMeginHomy dinbmi “EIf-20037;

e Bigomi uutatu: As the old quote goes, ‘Interested people, they'll
do what’s convenient. Committed people, they’ll do whatever it takes.’
Interested people make things happen when it’s convenient. They make their
phone calls when it's convenient. They follow their plan when it's convenient.
They return their phone calls when it's convenient (O)xepeno 2);

e Ha3BM KiHOCTPiIYOK, aHiMauUiHuX dinbmiB, Tenenporpam: | think
Q&A show around insurance again to your point is not going to be American
Idol (Oxepeno 1) — “American Idol” — peaniTi-woy Ha kaHani Fox B CLUA, wo
6asyeTbcs Ha nonynsipHoMy 6puTaHcbkomy woy Pop Idol. Tematuka
Tenenepefadi nondrae y 3MaraHHi 3a 3BaHHA Hamnkpaworo aebroTHoro
BukoHaBus CLUA;

Now to his point you may be literally doing you and the whole thing
could turn into some weird version of ‘Seinfeld’ funny because you’re not
funny, so not funny that the whole thing becomes funny (Oxepeno 1) —
“Seinfeld” amepukaHCbkMiA komeaiiHUIn TenesisinHun cepian 90-x pp., sSKuiA
OyB BM3HaAHWI HavkpalumMm cepianom CLUA;

“The Tortoise and the Hare” thing | talk about (Oxepeno 1) — “The
Tortoise and the Hare” — amepukaHcbkuii animauinHmn mynetginem 1935 p.
BonTta [icHes.

Y KopnycCi npeueaeHTHMX BUCIOBIOBaHb, 3a(hiKCOBAHNX B @HITTOMOBHUX
npomMoBax Bi3HeC-Koy4iB, HaVYMCENbHILLMMK € (DPA3EONOrivHi OANHUL.

MpeueneHTHi BUCNOBMAEHHSA | NpeueaeHTHi iMeHa 3 NnpuTaMaHHUMK iM
iHrepeHTHO OOCTOBIPHICTIO, MEepCyasuBHICTIO Ta BUCOKMM acouiaTUBHUM
noTeHuianom € 3acobamu ekcrnpecuBizauii Ta NigCUMNEeHHs anensTUBHO-
CMOHYKarnbHWUX XapaKTepUCTUK aHrMOMOBHUX NPOMOB Gi3HeC-KOYYiB.

JocnimkeHHa BUKOPWUCTaHHSA npeLeneHTHMX ()eHOMEHIB Yy npomMoBax
Gi3Hec-KoyYiB 4ano MOXIMBICTb BUOKPEMUTH iXHI (DYHKLII, @ came aTpakTUBHY,
sika 3aCHOBaHa Ha BMKOPUCTAHHI NpeLeaeHTHNX (hEHOMEHIB y HOBOMY KOHTEKCTI
ONa NPYBEPHEHHS yBarM agpecara; eKCnpecuBHy, ska 6asyeTbca Ha anensuji
[0 neBHOro o6pasy 3 MpuUTamMaHHUMK WOMY SIKOCTSIMW; MNepCyasuBHY, sika
IPYHTYETbCS Ha aBTOPUTETHOCTI Ta KymNbTYPHIN 3HAYMMOCTI NpeueaeHTHUX
(PeHOMEHIB; apryMeHTaTMBHY, sika 3acCHOBaHa Ha BWCOKOMY acoLliaTUBHOMY
noTeHuUiani npeuefeHTHUX (OEeHOMEHIB; KBanicpikaTMBHY, sika IPYHTYETbCS Ha
IMAAIUUTHAUX OLHHMX BRACTUBOCTSX MpeLefeHTHUX (DEHOMEHIB; KOMMPECUBHY,
ska 6a3yeTbCA Ha 30aTHOCTI MpeuedeHTHUX (OeHOMEHIB MiHIMi3yBaTu TEKCT;
NYAWYHY, Sika 3aCHOBaHa Ha 3arnyyeHHi agpecara 40 MOBHOI Ipu.

BucHoBKW. AHani3 aHrMOMOBHMX BigeO-NPOMOB, SKi 34iINCHIOITECH Y
pexunmi NpaAMOi TpaHCrnAUil Ta SKi MOXHa nepernsHyTu y 3py4YHUiA Yac y
3anuncy, A03BOMSE BUOKPEMUTU MpUTaMaHHi iM YHKUIT: camonpeseHTaLlii;
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iH(bopMyBaHHS; MOTUBYBAHHS; NIATPUMaHHSA coLianbHUX 3B’A3KiB; HABYaHHS;
CMOHYKaHHS; MaHinyrnoBaHHS.

OcCKinbkn OCHOBHOK ~KOMYHIKATUBHOKO METOK  Big€o-NpoOMOB €
LinecnpamoBaHuii BB Ha iHTEPHET-ayauToOpPIl0 3 HamMipoM MOTMBYBaTW i
[0 BCTaHOBMEHHS Gi3HEC-KOHTaKTy Yn A0 3MiHM NOBeAIHKOBOI Moaeni, Biabip
MOBHWX 3acobiB, AKi CNPUSATL e(PEKTUBHOCTI KOMYHIKaLii, € HagBaXKNNBUM.

KomyHikaTBHa MeTa Bigeo-NpoOMOB Bu3Havae HeobXxigHy ans ii
peanisauii cenekuilo MOBHMX 3acobiB. AHania dakTtuyHoro martepiany
[O0BOAMTb, LIO BiAeO-MPOMOBaM $IK YCHIN XaHPOBIN OOpMiI MepexeBoro
6i3Hec-gUCKypcy npuTamaHHe LUMPOKe 3acTOCyBaHHA BMpaxarbHUX 3acobis,
HaZineHnx  eKCNpecuBHWUM  MparMaTM4HMM  MNOTeHUianom,  3oKpema
npeueneHTHNX PeHOMEHIB.

MpeueneHTHi heHoMeHN BXoasiTb B apceHan MOBIIEHHEBOIO BMBY
BisHec-koydiB K edeKTUBHWI NPUIOM pearnisauii KOMYHIKaTUBHOI MeTu
BiJ€O-NPOMOB, CNPSMOBAaHOI Ha BUpIWeHHS npodpecinHnx 3apgad GisHec-
KOyYMHra (HanarofKeHHsi KOHTaKTy, ONnTMMi3auii B3aemofii 3 UinboBOIO
IHTEPHET-ayaUTOPIED,  3HWXKEHHA  OMILIMHOCTI  CNiNKyBaHHHA,  3HATTH
NCUXONOriYHOT Hanpyrun).

TakuM 4YMHOM, 3acToCcyBaHHA MOBHMX 3acobiB MepcyasuBHOro
XapakTepy, OO $KMX BiQHOCMMO npeuefeHTHi (EeHOMEHM, BUCOKa
CTUNICTUYHA MapKOBaHICTb NMPOMOB Gi3HeC-KOy4iB € 3aCO60M CTUMYMOBaHHS
CMPURHATTA iHdOpMaLi, WO CNPsIMOBAHO Ha 3MiHYy MOBEAIHKOBUX MOTUBIB
ayauTopii, dopmyBaHHa GaxaHoro dyHKUiOHanbHOro npoctopy 6isHec-
OVNCKYPCY Ta AOCATHEHHS e(heKTUBHOCTI KOMYHiKaLlii.

MpeueneHTHi heHoMeHK, 3adhikcoBaHi B npomoBax Gi3Hec-koyuiB, €
HauioHanbHO-NpeLeaAeHTHUMN deHomeHamu, AKi Bigomi yCim
npeacTaBHMKaM aHroamMepuKaHCbKOro NiHrBO-KyNbTYPHOIO MPOCTOPY i siKi
BinoOpaxatoTb cneundiky MeHTaniTeTy CchinbHOTM Yy [JaHui nepiog i
pO3BUTKY. BukopncTaHHs B aHrMOMOBHMX nNpomoBax bi3Hec-koy4iB oavHULb
HaUiOHanNbHO-KyNbTYPHOI CEMAHTUKN O03BOSISIE anemnoBaTh A0 KyNbTYPHOro
JocBigy Ta MeHTaniteTy couiymy, 3BepTtaTtucs OO MOZernen MnoBeniHKu,
3HaHb, LiHHOCTEN, aKTyanbHUX A5 YIeHiB OAHI€ CNiNbHOTH.

Cepen kopnycy npeuedeHTHUX  (PEeHOMEHIB, BXWUBAHWX B
a@HrMOMOBHUX NPOMOBaX, HaM4YacTOTHILUMMY € NpeLeAEHTHI BUCINOBIEHHS, a
came (paseornoriyHi 3BopoTM Ta napemii. OCHOBHUMW PYHKUIAMM, SKi
BMKOHYIOTb MpeueaeHTHi (DEHOMEHM Yy TeKCcTax MNPOMOB, € aTpakTuBHA,
eKcrnpecuBHa, KOMMNPECUBHa, NyAuYHa, iMigKeBa, MaHinynaTUBHa.

Mopanblmnin po3BUTOK NPOBNEMaTMKM MOXE CTOCYBaTUCS BUPILLEHHS
TaKNX NMuTaHb, SIK BUSIBMIEHHS Ta OeTarlbHUA aHani3 MOBMEHHEBMX 3acobiB
AepernamMeHTadii mepexeBoro 6i3Hec-ancKypcey.
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AHOTALIA

Cmammio npucesayeHo OOC/IOKEHHIO (hYHKUIOHY8aHHS  rpeuedeHmHuUx
peHomeHie 8 aH2roMo8HUX rnpomosax bisHec-koydie. Mamepian OocnioxXeHHs
npedcmasneHuli Koprycom i3 noHad 600 aHeroMosHUX 8i0eo ¢bpazmeHmis,
onybnikosaHux y couianbHili mepexi Facebook npomseom 2016-2017pp. Bideo-
npomosam  bi3Hec-koydie y  couianbHili  mMepexi  Facebook, npumamaHHe
8UKOpUCMaHHSI  Pi3HOpigHe8UX  pecypcie  MO8U,  HalieHUX  eKCrPecusHUM
npazmamu4yHUM MOMeHYianoM, WO Crpusie MioCUNEHHIO anensimueHO-CroHyKanbHUX
Xapakmepucmuk [poMos, 30kpema rnpeyedeHmHux geHomeHis. [lpeuyedeHmHi
peHoMeHU — niHe8oKynbmypHi ¢hakmopu, siki eidobpaxatomb UiHHICHI opieHmauii,
KynbmypHuli 0oceid ma MeHmanimem cninbHomu. BepbanbHi npeyedeHmMHi
heHomeHU nodinsamb Ha npeuyedeHmHi mekcmu, npeyedeHmHi 8UCIIO8IEHHS,
npeuedeHmHi imeHa. OCHOBHOK CGhepOrd MOXOOKEHHS NMpeyedeHmMHUX iMeH, 00 SKUX
peaynspHo 30ilicHreEMbCS anensauis y npomosax bisHec-koyudie, € macosa Kynbmypa.
Okpim npeuyedeHmHux iMeH, y mekcmax rpoMo8 WUPOKOBXUBAHUMU € NpeuedOeHmHi
8UCII0BMI0BAHHS, ceped SKUX Halu4ucenbHilwUMU € ¢bpa3seonoeidHi  0OUHUU.
lNpeuyedeHmHi ¢heHoMeHuU, 3aghikcosaHi 8 rpomosax bi3Hec-Koyyie, € HauioHarbHO-
npeuyedeHmHUMU eHomeHamu, AKi gidomi ycim npedcmasHuKam
aHar10aMepuKaHCbK020  1iH280-KyfibmypHO20 fpocmopy | sKi  eidobpaxaromb
crieyugpiky meHmarnimemy cninsHomu y 0aHull nepiod ii po3sumky. BukopucmaHHs 8
aHe/loMOBHUX  rpomoeax  bisHec-koydyie  OOUHUUb  HauioHarbHO-KYIbmypHOI
cemaHmuku 0o3eonsie arnermosamu 00 KynbmypHo2o 0oceidy ma MeHmarsnimemy
couiymy, 3eepmamucsi 0o Modeneli nosediHKU, 3HaHb, UiHHOcmel, akmyarnbHUx Onsl
yneHie oOHiei criinbHomu. OCHOBHUMU (DYHKUISIMU, SIKi 8UKOHYIOMb MpeuedeHmHi
eHOMeHU y meKkcmax MpoMO8, € ampaKmueHa, eKCrpecusHa, KOMIpecusHa,
nyduyHa, imidxxesa, MaHinynsmusHa.

Knroyoei cmoea: rnipeyedeHmHi  (heHOMeHu, rnpeuyedeHmHi  iMeHa,
npeuedeHmHi 8UCII08/1EHHSI, IPOMOBa, OXXepesio MOXOAXKeEHHS, bi3HeC-KoyYi.
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